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 As the region struggles to come to grips with the fallout from COVID-19 it is easy to get caught up in the negativity. Articles 
about closing businesses, un-employment rates as well as new restric-tions and guidelines are everywhere; however, one of the 
biggest targets for scrutiny are schools. No matter if they are open, hybrid or closed, someone will be unhappy. While teachers and 
all district staff are equally concerned about the educational options before them, we can never forget that when things are darkest 
is often when we see the shining stars come to life. It is with that in mind that we want to highlight some of the many shining stars 
from around the Madison County school districts. Each edition we will share the stories of school district staff who are continuing to 
make a difference in the lives of children.
 When we sent out the request to all thirteen school districts in Madison County, we were thrilled when the individuals we 
asked to provide us names indicated they were struggling to come up with just a few. Their lists of amazing individuals were so large 
that they wanted to spotlight multiple people. This edition’s shining stars are one of those examples.

 Lacey Cobb is an RN and 
is in her second year at Trim-
pe Middle School. Prior to that, 
Nurse Lacey worked in STL area 
hospitals in the ER. With her ex-
perience and calm demeanor, 
she is unfazed by anyissues 
that happen in the school. 
 The Covid-19 pandemic 

has changed nearly everything about schools 
and has even made our nurses more important 
than ever. Here at TMS, we are so fortunate 
to have Nurse Lacey as she has met every 
challenge set forth by Covid-19 and the regu-
lations in place by IDPH to keep students and 
staff safe. In addition to working with students 
and their families regarding Covid-19, Nurse 
Lacey continues to care for our students in all 
situations. Her caring attitude, calm demeanor 
and knowledge is more important now than 
ever. Our students and staff are so lucky to 
have Nurse Lacey at Trimpe Middle School.

 
       
          
 
 When asked about a staff member or 
group of staff members who deserved to be 
spotlighted, Assistant Superintendent Kelly 
McLain listed two outstanding individuals. She 
stated, “Civic Memorial High School would 
like to recognize two of its Shining Stars.  
With so many activities being cancelled due 
to the COVID pandemic, numerous teachers 
go above and beyond to provide the most op-
portunities for the students.  CM Band and 
Color Guard students spent the entirety of the 
summer to learn and prepare for a potential 
marching band season while also preparing 

for their halftime shows during the 
football season.  With the move of 
the football season and the can-
celation of the marching season 
and with so many activities and 
events still unknown, Ms. Michaela 
Davis and Ms. Paige Mull prepared 
and planned a one-time event so 
the students could perform the pro-
gram they spent hours working on.  
With the desire to make the event 
special and based on an event that 
met all social distancing guidelines, 
the CM Marching Band had the op-
portunity to perform their show with 
the performance being posted on 
the CMHS YouTube channel.  This 
was a great event which allowed 
the parents the opportunity to view 
the performance while allowing 
students the actual opportunity to 
perform the show.”
 When asked, Ms. Davis re-
sponded, “I’m the band director 
and Ms. Mull is the guard director 
at Civic Memorial High School. As 
all of the COVID restrictions came 
down from the state, one of our 
goals was to give the band and 
guard students at Civic Memori-
al some opportunity at a “normal” 
while maintaining health and safe-
ty. Typically during the summer, 
we rehearse and prepare for our 
competitive marching band show 
that we perform at football games 
and various competitions in the fall. 
Summer rehearsals prepare the 
students for our week long band 
camp held a week or so before 
school starts. This is a full week of 
ten hours rehearsals - we start at 
8am and dismiss students at 6pm 
with a lunch hour in the middle of 
the day. While nothing had been 
shared as of yet, we were defi-

nitely under the impression that neither 
football or competitions were actually 
going to occur this fall, so we changed 
up our game plan. We had this year’s 
senior class vote on a new show and we 
worked on preparing that show for per-
formance. 
 We were operating under some 
pretty strict regulations between masks, 
distance, amount of time they could 
spend in a rehearsal/practice, and limits 
of students. We originally were rehears-
ing in groups of ten people or less, in-
cluding instructors. While these small 
groups weren’t ideal for creating a full 
production, it did allow the students to 
participate in the activity they loved. 
Restrictions lessened from 10 people 
in a rehearsal space to 50 people in a 
rehearsal space with at least 30 feet in 
between the groups of 50 which allowed 
us to actually put a show together for 
performance.
 We utilized socially distanced drill 
with students staying at least 6’ apart at 
all times. We were able to have our band 
camp, with quite a few changes to fol-
low the restrictions, and we had such a 
productive week that we decided to hold 
a performance for our students to show 
their hard work and effort. We also want-
ed to show our parents/guardians and 
community that even with everything 
going on around us, we can enjoy and 
appreciate what we are able to do right 
now and that music will forever be in our 
lives, even throughout a pandemic. Orig-
inally, this performance was going to be 
live, in person with an audience limited 
to 50 people and we would perform four 
times throughout the evening. Howev-
er, restrictions tightened and instead of 
having a live performance, we recorded 
it and distributed it out to our families 
and community. 
 We are all dealing with a copious 
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Bethalto Shining Starts continued
amount of change, and change is 
hard in the best circumstances. I think, 
though, that the students have been the 
most positive about this situation we find 
ourselves in. The entire band and color 
guard, about 90 students in total, were, 
and continue to be, flexible, engaged, 
dedicated, and strove to stay positive 
even as curveballs kept being thrown 
their way. As we faced setbacks and 
challenges, the students rose to the oc-
casion and made it work. 
 You can find the full performance 
video with senior announcements and 
staff messages at https://bit.ly/36O3PB1 
along with a shorter video of the perfor-
mance from our principal at https://bit.
ly/36y3TVl.

 In this spotlight 
of shining stards, we 
want to commend two 
of Collinsville’s finest, 
Christine Petroff and 
Joyle Goeken. Both Ms. 
Goeken and Ms. Petroff 
are currently a teach-
ers at Collinsville Middle 

School (CMS).  When Collinsville start-
ed the year in full remote, all teachers 
were asked to adapt their teaching with 
just a moment’s notice. Assistant Princi-
pal, Madonna Harris specifically praised 
these two teachers as a great example 
of going above and beyond to reach 
students. Ms. Harris explained, both 
Ms. Petroff and Ms. Goeken have spent 
countless hours communicating with 
families and students in order to get re-
mote lessons to those students. 
When asked how she is addressing the 
needs of her students, Ms. Petroff replied 
that she probably wasn’t doing anything 
more than her colleagues. She went 
on to state that as a special education 
teacher (primarily a co-teacher) commu-
nication has been key on all fronts (col-
leagues, students, and families). I am in 
constant communication with my fellow 
co-teachers to make sure not only the 
students with IEPs but all students are 
provided with meaningful, productive 
lessons. The goal while we are remote 
has been “quality over quantity”. I make 
sure students have clear expectations 
for the lesson for the day whether that 
be through video or audio recording. We 
meet two-three times a week as class-
es through Google meet, and then I 
schedule small group sessions with the 
students who require additional sup-
port. Work is adjusted to best fit each of 
their individual needs. If a Google meet 
has not been scheduled for that day, I 
monitor Go Guardian throughout the 
day to check-in with students individual-
ly. Google classroom and Go Guardian 
have been a huge help! I am able to see 
my students’ Chromebook screens not 
just to monitor their work, but also guide 
them through their work as if we are 

physically in the same spot. And some-
times, we just chat. : )  I have done my 
best to make sure I am building a strong 
rapport with my students by having them 
fill out surveys about their week, positive 
things that have happened, and how to 
improve areas where they feel they are 
falling short.
 I also maintain frequent communi-
cation with parents/families. I have sent 
out a parent letter, a survey for parents 
to complete regarding their child, and 
at the beginning of the year made per-
sonal phone calls to each parent on my 
caseload just to check-in and let them 
know I am here to help. I always remind 
parents and students that we are a team 
here, and all of us working together cre-
ates success for everyone. I want them 
to always know I am available. This year, 
I have introduced the Remind App to as-
sist with communication between par-
ents and students. I am able to send out 
quick reminders about important dates, 
due dates, assignments that are missing 
etc. Messages from the Remind app go 
straight to their cell phones to allow for a 
quick, easy read. With so many emails 
going out, sometimes those emails can 
get buried. 
 I’ve created online homework 
agendas for students to use to keep their 
assignments straight, where and how to 
locate their work, best practices when 
asking questions, and am doing my best 
to digitize all their work. 
 While there have been many suc-
cesses, there have also been challeng-
es. Even with all the communication and 
work put forth, there are still students 
who we can’t reach. This is concerning 
because of the gap that is sure to be 
apparent between them and their peers 
who are actively participating in remote 
learning. I also see the frustration within 
the students. I know this is difficult and 
not what we are used to, especially with 
the special education students. The dif-
ference that being able to instruct face-
to-face, not only academically, but so-
cially, makes is HUGE. I only hope we 
are safely able to get back to that point 
soon! 
 

 The other incredi-
ble teacher mentioned 
by Collinsville Middle 
School is Ms. Joyle 
Goeken. When asked 
about her strategies 
during this difficult time, 
Ms. Goeken agreed 
she is spending count-

less hours working to contact students 
and parents but so are all of the other 
teachers. Ms. Goeken has been keeping 
at time sheet of her hours and indicat-
ed she is working more than 70 hours 
a week trying to educate students she 
really doesn’t even know. Not knowing 
the students has made things way more 
difficult than a normal year. 
 Ms. Goeken was asked to list 

some of the specific things she is doing 
with and for her students. She provided 
the following list: 1. Send out a week-
ly email to parents on Sunday evening 
recapping the previous week, and give 
a preview of the week to come.  I don’t 
want to inundate the parents with too 
much communication, so I just send one 
a week.  2. Host 3 scheduled Google 
Meets with 1/2 of my students each day 
and video record 1 of my Algebra and 
1 of my Pre-Algebra classes and post 
on Google Classroom for my students 
to view if they are not scheduled that 
day. 3. Since I do a flipped classroom 
and have for years in Algebra, it hasn’t 
been a huge adjustment in recording 
videos.  Our 8th grade math department 
is sharing the workload of recording new 
videos for our new Algebra and Pre-Al-
gebra curriculums. 4. When I am not on 
a scheduled Google Meet, I generally 
send out an email and Google Class-
room announcement with my Goeken 
Anytime Link and tell students to hop 
on the call if they need help with any-
thing or have a question. 5. I provide my 
students with my email address, class 
phone # and home phone # in case they 
have any questions. 6. I have my phone 
set up to get notifications for emails and 
Google Classroom communications, 
and answer those generally around the 
clock. 7. I am always listening to educa-
tional podcasts trying to learn new and 
helpful information and share it with my 
coworkers at CMS. 8  I update Skyward 
daily (sometimes more frequently) so 
that parents and students can stay up 
to date. 9. Finally, usually every evening 
(even weekends), I have a Google Meet 
with students that are struggling with 
something.
 Additionally, Ms. Goeken also list-
ed some of the challenges that all teach-
ers are facing right now: 1. Time 2. Not 
knowing the kids or families 3. Finding 
time to communicate with parents with-
out them contacting me first 4. Students 
not doing their work, not attending meet-
ings, and not asking for help 5. Changing 
the perceptions about remote learning 
to provide structure and accountability 
that was not there last spring when we 
first started remote teaching. It is diffi-
cult to get the kids to take it seriously. 
6. teaching middle school (high school 
would be the same) and having 140-
150 students is just overwhelming on a 
normal day, but virtually is over the top. 
7. Coming up with a way for students 
to turn in their math work/assignments, 
and notes that doesn’t cause teachers 
or students more work, but holds them 
accountable. 8. Technology is great but 
it doesn’t always work and is difficult for 
students to figure out even with video di-
rections. 9.  The fact that rules and pro-
cedures change so often, no one can 
get comfortable.
 As you can see both Ms. Petroff 
and Ms. Goeken are truly amazing yet 
as they both indicated, they are just two 
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of thousands of teachers who are doing 
everything within their power to not only 
provide instruction but also to ensure 
their student’s emotional needs are met.

 Leigh Robinson, 
EAWR Principal, rec-
ognizes Ms. Jennifer 
Boyd as a leader not 
only at EAWR but also 
throughout the whole 
county. Ms. Robinson 
stated, “Ms. Boyd is a 
math teacher and led 
technology training for 

the ROE this summer.  She not only is a 
leader with technology in my district but 
is helping others in Madison County.”
 Ms. Boyde commented, “I knew 
going into this new school year that we 
would probably be revamping the entire 
way classes are taught. So, I used my 
time this past summer to educate myself 
even more about the tech I could use 
in my classroom. I also spend a good 
deal of time presenting workshops to lo-
cal teachers about what I already knew. 
Through the role as a facilitator, I learned 
a great deal. I got to meet other edu-
cators who might not know a lot about 
what I was presenting, but who were all 
experts in their own right. This idea of 
collaboration is key to making our new 
way of teaching work. I started adding 
to PLCs around the area for technolo-
gy and to ones through Facebook, too. 
I love being able to help out my fellow 
educators and learning some tidbits of 
information that I can use in my class-
room and can pass along to others in my 
buildings”
 She went on to add, “Within my 
classroom, I have implemented sev-
eral of the things I have learned along 
the way. We are a Google for Education 
school, so Google Classroom has been 
instrumental in pushing out assignments 
and other materials to my kids. I’ve 
learned that the flashiest things aren’t 
always needed to make the biggest 
impact. I still use two boxes with yard 
sticks on top to hold my iPhone while I 
record my video lectures. I’ve learned 
that variety is the spice of life, so I try to 
mix up my assignments every day. I use 
IXL, personally made worksheets, and 
Big Ideas Math to assess my students’ 
knowledge of content. Some students 
really don’t mesh well with a certain 
platform, so I think mixing it up doesn’t 
leave them frustrated due to the inability 
to get away from something that doesn’t 
work right for them. I’ve learned that 
flexibility is invaluable. I like to use Ge-
niusScan to create PDFs; however, that 
doesn’t work on every phone, so I have 
to be ok learning new apps on the fly to 
make what ultimately needs to happen, 
happen. Technology is finicky and can’t 
always be trusted, so I’ve learned that 
communication is just as vital as flexi-
bility. I communicate with my kids both 

Jennifer Boyd
EAWR CUSD 14

inside the classroom and outside. I’ll re-
ceive an email at 8 at night when a kid is 
finally able to get to the assignment and 
I want my kids to know that’s ok. I let my 
parents know the same thing.”
 “As far as how I run my class-
room, I’ve decided on quality, not quanti-
ty. We came together as a department to 
determine what the most important con-
cepts are and I’ve structured my class-
room to get those to my kids. I run a two 
day schedule with each new concept, 
sprinkling in days in between to help re-
view or get caught up. When they are at 
home, my kids get a video lecture creat-
ed by me pushed out to them with a short 
assignment so that they can determine 
their own level of understanding. Then, 
when my kids get into class, I have a few 
extension problems and take questions 
from my kids about what they don’t un-
derstand. My kids then get a secondary, 
short assignment on the concepts we 
have covered. I find that this method is 
actually getting my kids to speak to me 
more about what they don’t understand 
and about the content, in general. I’m 
available every day through Zoom to 
video chat with my kids who need ex-
tra help. I leave the link live during our 
remote periods so that any student can 
check in and get help or just say hi. I’ve 
purchased a drawing tablet that allows 
me to create extra help videos and pro-
vide live help on any question the stu-
dents have. It comes in very handy dur-
ing these sessions.”
 “Ultimately, I feel like my kids need 
to know that I am here to help in any way 
I can now more than ever and I’m willing 
to do whatever it takes to make that hap-
pen.”

 Another amazing 
shining star comes 
from the Roxana 
Community School 
District #1. When Mr. 
Steve Oertle, Roxana 
Assistant Superinten-
dent was asked who 
he thought deserved 
to be recognized as a 

shining star he quickly responded with 
two names: Ms. Kim Brunstein, 3rd 
grade teacher and Ms. Erica Paulfrey, 
4th grade teacher.
 Ms. Paulfrey commented, “This 
school year will definitely be one I won’t 
soon forget! Having no clear road map 
for starting the school year remotely with 
42 students, most of whom I have never 
met in person, there was a bit of anxiety 
about going into the 2020 school year. 
As the remote teacher for fourth grade, 
there is definitely a lot to do to adapt 
instruction to be engaging in a remote 
learning environment and I can’t lie and 
say it’s easy. There are many unknowns, 
even four weeks in, about how best to 
adapt some things and what the rest of 
the year will look like. I must say, I truly 

believe everyone in our district has taken 
our motto for the year, “Rise Up” to heart 
to go above and beyond to do what is best 
for our students. However, as anxious as 
I was about if I would be able to success-
fully rise to the challenge, I have worked 
really hard to ensure students are given a 
high-quality educational experience, re-
gardless of the learning model they have 
chosen.  While teaching and facilitating 
student learning is definitely an important 
part of my job, my primary focus this year 
is establishing good communication and 
trying to build a positive virtual classroom 
community. When families know you care 
about them, their mental health and can 
really relate to their experiences through 
your words and actions, it’s a lot easier 
to get buy in for what you are trying to 
accomplish while remote learning.”
 “This is only my sixth year teach-
ing fourth grade at Central Intermediate, 
so while I am a teacher, I still truly feel 
like I am always a student learning from 
amazing colleagues in education in our 
region. I was selected to be the remote 
teacher for all of the fourth grade stu-
dents who chose to start the school year 
remotely. Currently, my class list has 42 
students for the first quarter. There is the 
potential for students to return in-person 
for the second quarter of school, and I’m 
not sure what they might mean for me 
in the second quarter and beyond. As a 
single parent of a child who has asthma, 
I can definitely empathize with families 
who are trying to juggle the demands of 
virtual learning while working full time 
and ensuring the health and well-being 
of everyone they love. For many families, 
I’m sure the choice was difficult and we 
were all hopeful we made the right one. 
The spring school closure was definite-
ly a curve-ball that no one expected and 
we all did our best to make the best of 
the situation, but it was far from perfect.  
During the summer, I spent a lot of time 
seeking out professional development to 
be trauma informed and sensitive to stu-
dents’ and their families’ social emotional 
needs. The pandemic was stressful for 
most adults, so I knew it would impact 
students’ social and emotional well-being 
too and I wanted to be cognizant of that.  
I also learned so much during the ROE’s 
Google Boot camp, which allowed me 
to prepare for whatever was thrown at 
educators in the fall and winter months. 
Given that I ended up being remote, I’m 
super glad I did!”
 “To build a positive virtual class-
room community, I sent welcome letters 
in the form of “Hogwarts Acceptance Let-
ters” to all of my students at the beginning 
of the year to let them know how excited 
I was for the year ahead. To help keep 
students and families organized and their 
time structured in an unstructured envi-
ronment, I created a simple Harry Potter 
themed Google Site (complete with my 
bitmoji classroom) that includes my week-
ly remote learning schedule, instructions 
on how to attend a Google Meet and a 
slide I update daily 

Erica Paulfrey
Roxana CUSD 1
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Lisa Cole
Venice CUSD 3

was getting lost is searching for the right 
keys on a keyboard.  I also include brain 
breaks and mindfulness videos for my 
students to help them as they work.”
“My day is full with lessons, providing 
feedback, communicating with parents, 
and planning lessons, but I feel like I 
have finally found a groove.  Parents and 
guardians of my students have been so 
kind, patient and supportive.  This has 
been a learning experience for all of us, 
and an experience I don’t think any of us 
will soon forget.”

 Triad Community 
Unit School District #2 
Curriculum Coordinator, 
Amy VanHoose, was 
asked who she believed 
should be recognized as 
a shining star within the 
district, she was quick 
to name Ms. Alyssa Pat-

terson, 2nd grade teacher as someone 
who has stepped up to be a classroom 
teacher and provide content and sup-
port to the remote 2nd graders within 
the district.
 When asked to tell us a little bit 
about what she does, Ms. Patterson 
stated, “I am a 2nd grade teacher at C.A. 
Henning Elementary which is part of the 
Triad School District. We are currently 
100% in-person. I have 15 students in 
my classroom, but I am also the 2nd 
grade remote learning leader for the dis-
trict. I have 65 kids in my remote class 
that I make videos for and assign work 
to daily. It has been a huge learning 
curve to not only teach in person every 
day, but be available to my students and 
parents online. It takes a village and I 
have an amazing support system at my 
school that I can always count on.”
 “My motto going into this school 
year was “relationships over rigor”. 
These students were out of school 
since March, some with little interaction. 
My goal has been and always will be to 
build relationships with kids first. I al-
ways want students to feel they are im-
portant and cared about, even virtually. 
Connecting with kids virtually has been 
challenging to say the least, but the 
positive comments from parents let me 
know that I truly am making a difference, 
even if it is through a computer screen. I 
try to comment or like assignments dai-
ly. I think it nice for the students to see 
you are reading their work and encour-
aging them. Voice comments have be-
come my new favorite thing! It’s a great 
way to connect with the students on a 
more personal level.”
 “Inside my classroom, teamwork 
and movement have always been the 
most important things for me to incor-
porate during lessons. Now with new 
guidelines and rules, it was very dif-
ficult to think about how am I going to 
get these kids to build relationships with 
one another when they cannot be with-
in 6 feet? One thing we have done is 

Roxana Shining Stars continued
with a To Do List so students and parents 
know what the agenda is for the day.  I 
also encourage parents to reach out to me 
through messages in class dojo or email 
and try to respond quickly between 8am-
7pm. With some families that I have had a 
more difficult time connecting with, I com-
municate via text messages to keep them 
connected and informed.  I have also invit-
ed students who are experiencing issues 
with technology and need a little tech sup-
port to my physical classroom to give them 
one-on-one help.  Since my son is also a 
virtual learner, I try to show that I really am 
in this with them. I often use my own kid 
as a guinea pig to record how-to videos for 
accessing assignments, (finding missing 
assignments) and turning assignments in, 
so students and parents can watch them 
when they get stuck. My attendance so 
far has been pretty good as a result of all 
of these efforts and typically I have about 
93% of students attending live video les-
sons in Google Meet and completing work 
in Google Classroom.” 
 Ms. Brunstein stated, “I am the re-
mote third grade teacher.  I have 43 stu-
dents in my class.  I have a wonderful sup-
port system in my grade level colleagues, 
my fellow remote teachers, and my admin-
istration.”
 “I worked like a hound dog to get 
all parents/guardians connected via Class 
Dojo.  CD is my primary form of commu-
nication, and I use it on a daily basis to 
answer parent/guardian questions and to 
communicate about lessons, tech hints, 
etc. I am proud to say I have 100% con-
nections on Class Dojo!”
 “I have divided my students into 
groups based on need. I meet live every-
day with 4 reading groups ranging from 
10-11 students per group. I meet them 
again for live math time in groups of 21 
and 22 students.  During this time, I give 
the students a short time to “visit’, as they 
miss each other so much.  We share Good 
Things so I can get a feel for how their day 
is going.  I also ask to see how recorded 
lessons are going so I can troubleshoot 
concerns.”
 “When I am not meeting live, I am 
recording lessons.  I record phonics, gram-
mar, fluency, writing and math lessons as 
well as pages from our read aloud- The 
One and Only Ivan.   The recorded les-
sons are focused and provide students 
with an opportunity to work on particular 
skills -- phonics, grammar, fluency, writ-
ing and math-- much as they would in the 
classroom. Together, we work through the 
lessons as I ask the students to pause the 
video at various points and then return, so 
they have the opportunity to make sure 
they are on the right track with their work.  
My students work in packets I create in-
stead of online documents.  I found the 
computer assignments were just too much 
for my little ones.  And, as an elementary 
teacher, I need to see their written work 
as much as they need to complete written 
work.  There is so much learning that hap-
pens when the pencil hits the paper that 

different get to know me activities. We 
completed these in SeeSaw and then I 
projected the information over my Pro-
methean Board. We have also played 
different games outside where I had dif-
ferent students be leaders, then the next 
day they would teach a different kid how 
to be the leader and so on. I still have 
the students “turn and talk” to one an-
other inside of the classroom, but they 
are staying at their seats and talking to 
someone next to them. It is a little loud at 
times, but the communication and team 
building is worth it. Movement was the 
trickiest thing for me to think about how I 
was going to incorporate. Usually I have 
a story floor and we did a lot of moving 
from desks to the story floor, however 
we do not have a story floor this year. I 
knew I did not want my 2nd graders to sit 
at a desk and listen to me lecture all day; 
I still wanted school to be enjoyable and 
creative. I have incorporated movement 
by playing different videos/songs to go 
along with lessons, different motions to 
go along with content that we are learn-
ing, and different craftivities where they 
can stand to cut and glue. I have been 
so pleased with how the year is going 
and how resilient these kids are.”

 When Superinten-
dent Ronald Ferrell was 
asked to recommend 
someone he felt de-
served to be recognized 
as a shining star for the 
Venice School District he 
was quick to recommend 
Lisa Williams Cole. While 

Ms. Cole’s official title is Food Service 
Director, it is clear she is so very much 
more. 
 My job at Venice Elementary 
School is the Food Service Director.  My 
job covers planning menus using the 
nutritional guidelines, ordering food and 
supplies, making sure the food is pre-
pared following heating guidelines, mak-
ing sure that all of our students are be-
ing served with food, supervising kitchen 
staff, collecting data, and filing timely re-
ports.
 “The pandemic has really 
changed how my job looks.  The stu-
dents that I serve need their breakfast/
lunch program.  I had to quickly come up 
with a new plan to serve our students.  
We have been preparing the lunch-
es and breakfasts and delivering them 
to the families.  Because many of our 
families have a “homeless” status, this 
means delivering their meals to neigh-
boring cities.
 Because I am from the commu-
nity and I have been working at Venice 
school for the last 17 years, I know the 
families and they know me.  Because 
they know me, they welcome me into 
their homes and show me how their chil-
dren are working.  So, it became very 
important to me that their work counted.  
I am friendly with all of the teachers and 

Alyssa Patterson
Triad CUSD 10

Venice Shining Star

Triad Shining Stars
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staff, so I volunteered to be a bridge to 
collect the student’s work for the teach-
ers and meet them closer to their homes.  
None of our certified teaching staff lives 
in Venice.  Their travel distance ranges 
from 15 minutes to 60 minutes. Just from 
regularly talking to the teachers, I could 
see that there was a problem timewise, 
just for them to get the student work.  
If they drove to the school in the morn-
ing to meet the morning staff before we 
left for deliveries, they would not make it 
back in time to teach their class.  If they 
lived a half-hour away, it would take their 
entire lunch period to drive to the school 
and be back for their class.  They proba-
bly wouldn’t make it some days and this 
is unacceptable because the students 
have to have consistency.  Because they 
teach until 3:00, there would be nobody at 
the school to give them the student work 
after their last class.  Plus, this would put 
them past their contractual time.  
 At first, I just volunteered to pick 
up and meet people once every oth-
er week.  But our working parents and 
parents with several children working on 
different schedules quickly changed that.  
It was impossible for anyone empathetic 
to turn away work that the parents and 
children worked dearly to finish, just be-
cause someone wasn’t there that morn-
ing to give it to me or for whatever the 
varying real-time situations were.  We 
were directed to be flexible at the begin-
ning of the school year.  
 Very quickly, I was volunteering to 
pick up work whenever it was given to 
me and meet with teachers close to their 
communities weekly or bi-weekly.  It was 
a lot. I saw a gap that needed to be filled 
and I believe that I was serving the peo-
ple that needed it the most.  
 I enjoy bringing food to our chil-
dren.  Their parents and the children are 
always excited to see me or the others 
that deliver with me.  I’ve been feeding 
and nurturing the older ones since they 
were little.  They are so excited to see 
a friendly familiar face, during this quar-
antine.  It has been difficult and I’m con-
stantly moving, but knowing how I have 
been helping and giving to my commu-
nity and the children has also given me 
a sense of peace that I can rise up and 
contribute in a crisis.

  

 When we sent out the request to 
all thirteen school districts in Madison 
County we were thrilled when the individ-
uals we asked to provide us names in-
dicated they were struggling to come up 
with just a few. Their lists of amazing in-
dividuals were so large that they wanted 
to spotlight multiple people. The Wood 
River Hartford shining stars are one of 
those examples. 
 According to Patrick Anderson, 
Wood River Hartford Elementary School 
District Superintendent, the biggest un-
dertaking when we started the school 
year in full remote learning was ensur-

ing every student was fed. The cafeteria 
staff, monitors and bus drivers worked 
together and committed to delivering 
breakfast and lunch to every student in 
the district each morning. While initially, 
Mr. Anderson was leery of such a chal-
lenging task, he couldn’t be more proud 
of how everyone has come together to 
make this happen for the benefit of chil-
dren.  
 When asked about the program, 
Amy Cook, Food Service Director for 
the district replied with the following: 
“The cafeteria ladies, monitors, and bus 
drivers have been absolutely amazing 
through all of this. We constructed the 
idea of deliveries because we realize the 
need for the students. We know that par-
ents are stressed along with the kiddos 
so we wanted to do something to help. 
There are so many families that are in 
need and appreciate it very much. The 
kids and lots of parents are waiting at 
their doors everyday looking for the bus-
es. It’s a type of normalcy for the kids. 
We have gotten so much positive out 
of all of this. To know that the kids are 
eating everyday and we are providing 
for them lets us know that our job mat-
ters. It is a big deal and we are doing 
great things for these kids. After running 
the routes for delivery the past week we 
have decided to phase into weekly de-
livery for everybody starting next week. 
We hope this will help ease parents and 
students stress even more. It takes a vil-
lage and we are definitely proud to be a 
part of it.”

Bus Monitors – Mike Solomon and 
Madyson Voudrie

Hartford Cafeteria Staff  – Melissa 
Beck, Angie Greenlee and Hollie 
Emery

Hartford Playground Monitors – Beth 
White, Geoffrey Martinez and Crystal  
Monson

Bus Drivers – Michelle Dixon, Steph-
anie Lindquist, Nate Shaw and 
Crystal Monson

LCE Café Workers – Brenda Oseland, 
Deanna Miller and Toni Carlisle

LCE Café Workers – Amy Cook and 
Carol Oleson

LCE Monitors – Vikki Sauls, Kasey 
Kizer, Jeanine Talbot, Connie Over-
ton, Jackie Harvey,  Donna Kizer, 
Rita German, Stephanie Lindquist 
(not pictured Dana Golaszewski and 
Courtney Brazier)

Wood River/Hartford Shining Stars

Here are photos of the Wood River/
Hartford Stars: 


